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About the Speakers

« STR Software

Located in Richmond, VA

Focused on document delivery solutions since 1988

Over 1,150 licenses of AventX in 47 states and 21 countries

Over 94% customer retention

Oracle Certified Partner with staff of Oracle Certified Professionals
OAUG 3-star partner for 2009

www.strsoftware.com

* Ben Bruno
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President and founder of STR Software in May 1986
BS & MS in Computer Science from UCLA
804-897-1600 ext. 100 and ben.bruno@strsoftware.com
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About the Speakers

« TM GE Automation Systems
— Located in Salem, VA

— Joint venture between Toshiba Corporation, Mitsubishi Electric and
General Electric

— Designs and develops advanced automation and drive systems

« Dennis Collins
— Systems Analyst
— MS in Accounting Information Systems — Virginia Tech
— 540-283-2041 and dennis.collins@tmeic-ge.com
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Agenda

« Document Delivery Needs and Requirements
« Building a Document Delivery Solution
 Integrating with and without XML Publisher
 Integrating with Delivery Manager
 Integrating with AventX

« Secure, confirmed email; Attachment printing
« Case study from TE GM Automation Systems
¢« Q&A
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“We just upgraded to 11i and would like to use XML Publisher to
create customized reports from Oracle EBS and then fax, email, or
print them based upon the supplier’s preferred communication
method.”
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“Is anyone faxing purchase orders and RFQ documents
submitted as a batch?”
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“How can | fax an Oracle output report?”
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“Does anyone know how to integrate a 3" party fax
solution with XML Publisher?
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“We have multiple organizations within our corporation.
Can | apply different forms to our faxed output based
upon the organization and document type?”
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“Building a Solution”
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Building a Solution: Questions to Ask

« Wil documents be in multiple formats, i.e. PDF, Excel, etc?

« Will the user’s want to type in the fax number or email address?
Or will the process be completely automated?

 |If automated, will the report include many documents in the
same request (batch processing)? If yes, then how will the
report separate into individual documents?

; I 3 software

home of the OAUG KNowledge Factory "\




CAUG

le application

Building a Solution: Questions to Ask

« Will the user want to attach other documents to the primary
document, i.e. terms and conditions, diagrams, etc.?

« Will the document be sent to different destination types, i.e.
email, fax, print?

« Will the process require sending documents to multiple
recipients?
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Building a Solution: Questions to Ask

What method will be used to deliver a confirmation?
— Individual emails per document

— Scheduled summary reports
When should the confirmation be sent?

What should the confirmation look like?
Who should receive the confirmation?
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Building a Solution: Questions to Ask

« Who will manage failed documents? Or successful documents
that need to be transmitted again?

« Where will users manage their documents? Inside or outside of
Oracle EBS?

« How long will documents and their transmission history be
saved?

; ‘ E software
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Fundamentals of Document Delivery

Submission Transmission Acknowledgement Management
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Oracle EBS
Document Submission
Options

”
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Document Submission: In Oracle EBS

« Oracle EBS recently added a few options to users for the
purchase order report
« 3 Purchase Order Options:
— Purchase Order Approval — Workflow

— Purchase Order Summary — Tools / Communicate
— Submit Request (“Fax Enable” Fields)

« XML Publisher Bursting and Delivery

; ‘ E software
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Technology and Applications Forum for the Oracle Community " N
oracle applications users group

PO Submission: PO Approval Form

PO, Rey |4563 0 Il Standard Purchase Orde Created |06-0CT-2006 08:59:28

Supplier |Office Supplies, Inc. Site |OFFICESUPPLIES Contact |Olden, Maxwell

Ship-Ta [V1- New York City Bill-To [W1- New York City Currency |USD

Buyer |Green, Mr. Terry Status |Incnmp|ete Total |1I]5.I]I] [r]

Descriptian |
P-Card |
Price Reference  Reference Documents Mare

~ Num  Type [tern Rev Category Description O Quarntity Price Promised []
[ |t (Goods BUSCARDS \SUPPLIES.OFFI Business Cards, Box BOX |3 8

35
| |
| |
| |
| |
| |
| |
| |
| |

4

/I [ I I O I

1

ltem |BUSCARDS Business Cards, Box of 250

A 4
( Currency... ‘ I Terms | [ Shiprments | I Approve. . D@—)

g ' ? home of the OAUG KNowledge Factory ©
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PO Submission: PO Approval Form

Appraval Details
—Encumbrance
Unreserve Date |
Accounting Date |
ks
—Approval
v Submit for Approval Forward Fram |
Forward Approval Path |
Forward To |
Mote %
Change |
Sumrnary s
—Transmission Methods
v Print
v Fax FAX Mumber B04-897-1638
v E-hdail E-Mail Address |hrem.|uwe@s’trsuftware.cu
( Ok [ Cancel ,I

g ' ? home of the OAUG KNowledge Factory ©
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PO Submission: Supplier Sites

Supplier Site: sion Dperations: LIS - STR S oftare, 200 28 e e e e e e e e e e e e e e e e e e e e e e e, 2 A % |

Site Marme |RICHMOND Alternate Name v

Cauntry |Llnited States
Address 11505 Allecingie Parkway| Altermats
| Address

|
|
City [Richmond State VA N Postal Cote 23235

Province | County ‘
Languange | Inactive On | [|_]

Contacts  Accoun...  Control  Payment  Sank A EDE Inwoice ... WWithhol . Tax Be...  Purchas...

— Site Uses Customer Number |

v [+ i
Pay Purchasing Shipping Metwork Location

[ Pri ]
Ellie =378 Ol Supplier Motification Method

[ Procurement Card
e ———————————

— Communication Ares Code Mumber

Yoice ‘ | Telex ‘
Fau ‘Bﬂd |BQ?-1E3B E-rnail ‘sales@strsuﬂware.cun

g ' ? home of the OAUG KNowledge Factory ©
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PO Submission: PO Communicate

& Oracle Applicatiol 5 - Vision

File Edit ‘iew Foldey Bl

| Acceptances
e Control

§ Preferences
& Copy Document
Create Auction

Create Saurcing BFQ
|| Respond To Changes
— Change Histaory

pul

AL T T T e

Description Type Global Crwening Org
|Standard Purc [

| ¥

[l rr e el

1]

( Lines J ( MNev Release | [ ey PO | Cpen

|
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PO Submission: PO Communicate

Select one of the cormmunication methods below :

Cornmunication

Frint
® Fax Fax number 8048971638
Email Email Address |

Language English

( (0] 24 Cancel Jl
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PO Submission: Submit Request

ator- Purchasing Super User
Documents  Processes
Requests: Subm
Notificaft
Supplier] — Run this Request...
% Item Se: ( Copy |
+ Requisit
+ Purchas
ButoCrey YEERIPrinted Purchase Order Report{Portrait r
2|+ Recelr Parameters |
#ﬂi + RFQ's a1
= |+ Supply K Language |£\meril:an English
= + Managel -
+ | . g
. ;::Lsum ( Language Settings. .. | I Debug Options
P
+ Reports
Change | [~ &tthese Times...
+ Setup Run the Job |#s Soon as Possible ( Schedule... |
Request
— Upon Completion...
I Save all Qutput Files %
Layout |
ety | ( Options. .. JI
Print to |deve|npment
[ Heh© ( Submit | Cancel )
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PO Submission: Submit Request

LUy S INaNIG, LIy SE [ Uniuse |

Purchase Order Mumbers Fram |5I]1

Tn|ﬁﬂ1

Release Mumbers From |

T|:||

Release Dates From |

T|:||

Approved
Test
Frint Releases Option |Yes

Sort By |

D':I,lnam“: poc oo Ciatios (3 o Oo0 Oor O

Fax Enable |Yes

Fax Mumber |BI]439?-1E3B

Yes ‘

Print Canceled Lines |Yes

1

; ‘ E software

“Fax Enable” Features

« Limited to Only Purchase
Orders

« No Email
« Fax Fields Not Pre-Populated
* Only One Purchase Order

home of the OAUG KNowledge Factory ’.‘




G

racle applications users group

Oracle EBS
Document Formatting and Delivery
with
XML Publisher

; I 3 software
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Document Delivery with XML Publisher

From Data to Destination

L 1;?:’
£ e
FOF

Oracle e Ermail

SLL Server P P
RTF =il

J_i!,j /// Printer
PEDpIESDﬂ, DRACI_E'
SAP, Sienel @ XML Publisher ——t ‘”;;
g.‘.lrj E gy E "J_H

Java, C++, %‘
Pearl, etc Templates Repositary
'?"'n
g‘i ‘Word XML Spy EFT %’
Web Services "Excel .scriptura B-Commerce
‘Acrobat .Qthers
Data Source Layout Tools Output Destinations
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PO Transmission:
Email - Without XML Publisher

T : SHIF TO
Vision Services District of Cohumbia Office usedin | Purchase Order
QOINTarketl Street Services SoB PURCHASE ORDER¥O. | |REVISION . .
Philadelphia , PA 19103-4211 1401 Pennsylvania Avenue 3226 0 o HTML in Email Body
uUs Washington , DC 20002 US
SUFFLIER M . . DATE OF ORDER EUYER
Office S. Supplies. Tnc. Distrlict of Columbia Office used in 10-JUN-04 ‘ Chappell, Mr. Ted . FaX and Emall
3605 Warrensville Center Road S'aﬂc es SoB . DATE OF REVISION BUYER .
Shaker Heights OH 44122 i‘jm P;ms?’gaé“j SEB?“& Different Look
Nashington, 20002
Us
CUSTOMLIER SUFFLIEE NO. PAYMENT TERMS FREIGHT TEFAIS F.OBE. SHIF VIA
AccT. No. 1008 30 Net (terms date + 30) Due Origin DHL
CONFIRM TO/TELEFHONE REQUESTORDELIVER TO
Line Part N qm!}er ! Delivery Date Quantity TOM Unit Price Tax Extended Price
Description
1 X

Business Cards, Box of 250

Ship To 5 . - = - -

Please refer to Ship To Address at top of page 2BOX (USD)33 N (USD)70
| Total (USD)70

home of the OAUG KNowledge Factory "\
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Technology and Applications Forum for the Oracle Community

PO Transmission:
Fax Without XML Publisher

{i{bhegin}{i{fax 504-597-1635}}{{doctype pofax}} |

4565 0 1 « Textoutput has a few “Fax
Tags” in header

3455 108th Avenue
Seattle, WA 95101

United States « Requires 3" party fax solution
to process “Fax Tags”

3TR Zoftware 90 Fifth Avenue
11505 Allecingie Parkway New York, WY 10022-3422
Richmond, WAL 23235 United 2tates

United 3tates

Z0025 1Z2-0CT-08 B Lowe

45 Net (terms date + 45) Origin

e

411 prices and amounts on this order are expressed in @ US dollar
1 BUSCARDS 3.00 BOX 35 105.00 W
Business Cards, Box of
ZE0
o SHIP To:
Addreszs at top of page

g'—? home of the OAUG KNowledge Factory ©
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Technology and Applications Forum for the Oracle Community

PO Transmission:
Email - With XML Publisher

Vvieiocn Cperaticne

a0 Fifth Awvenus

Hew York, NY 10022-342!
United States

Supplier:

Coffice suppliss, Inc.

3605 Warrensville Center Road
Shaker Heilghtse, OH 44122
United Staktes

PO Humbar

4562

Ravislan Page

1]

Ship Ta:
30 Fifth Avenue

Hew York, WY 10022-3422

United Staktea
Bill To:
30 Fifth Avenue

New York, WY 10022-3422

United States

Suppiler Mo. Crder Date Revislzn Dale Buyer
1aa3a 0&-0CT-2006 Green, Terry
Payment Terms ShipWia FOE
30 Wet [(terms date + 30} UPE origin
Ling |Part Number ! Description Cruantity | UOM Unit Price | Tax | Amount
1 |BUESCARDE 2 EQX 35 H TO.00
Euginess Cards, Box of 250
PO FMumber muskt appear on all shipping papera, packages, |Total: T0.00 {(O8D)
bills of lading, & involces.
Subject to attached Terms & conditions. EY

T gl

This remplate wWas created by STR S0RWare 10 demenisyan document delvery of XML Pubisher ouTput using our AveniX Dracke
Connecior. For more informanon contact: sales@sirsoltware.com or (804) 837-7800 extension 2

CAUG

oracle applications users group

PDF Attachment

Fax and Email Look the
Same

home of the OAUG KNowledge Factory ’.‘
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Technology and Applications Forum for the Oracle Community
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PO Transmission:
Fax — With XML Publisher

i ¢ BEGING ;

{{FAY BO4-897-1638}} -

{{ATTACH /diskl/oraapps/visicomn/admin/out/VIS1 grimlock/o2842252.0ut}} Sepa rate faX

{(END} } -
command file

. 1) Separate PDF
PO Numbar Ravislon Page — . d ata ﬂ Ie

4562 0 1

Vieilcn Cperaticne

90 Fifch Awvenus

Faw York, WY 10022-3422
Tnited States

Ship Te:
50 Fifth Awvenue

New vork, NY 10022323 «  Requires 3" party fax

Uniced =States

Suppler: Bill To: solution to process
0ffice Suppliss, Inc. 30 Fifth Awenue d fI

3605 Warrensville Csnter Road New York, WY 10022-3422

Shaker Heights, CH 44122 United States Comman I e

TUnited States

Suppiler Mo Order Cate FRevislon Date Buyer
1008 06-0CT-2006 Green, Terry
Payment Terms Ship Via FOE
30 Met (terms date + 20) Ups origin
Line [Part Mumber ! Description Cruantity | UOM Unit Price | Tax | Amount

1 |BEUSCARDE 2 BOX 35 H TO.LO00

EBusiness Carda, Box of 250
PO Humber must appear on all shipping papers, packages, |Total T0.00 {O3D)
bills of lading, & inwvoices.
Subject to attached Terms & conditions. Ey , )
Lu

TTiG TeMpIate Was Crealed Dy 51H SOMWars 10 OamOoNSUae QOCLMBNT Osvery of AWML PUBNSNEr OUTUT USING our AVeNzX Cracle
Connecior. For mors MTOManion conact: sales@sirsofiwars com or (804 B97-1800 axtension 2
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XML Publisher PO Integration: Recap

« For non XML Publisher purchase orders, fax and email have a
different look and feel.

« Easy setup to concurrent program to format document via XML
Publisher

« For email, delivery is handled through a separate process,
Workflow Mailer

« For fax, commands are simply written out in order for a 3rd party
solution to take over and actually fax the document.

; I 3 software
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XML Publisher Bursting and Delivery

« “Bursts” data stream into individual documents.

« Delivers finished XML Publisher formatted documents through
“Channels’

; ‘ E software

Printer

Fax

Email
WebDAV
HTTP/HTTPS
FTP
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XML Publisher Bursting and Delivery: Setup

ORACLE' XML Publisher Add Bursting Control
Termplz
Data Definitions = Flle tO Data Def'n't'on
View Data Definition; XML STR Software Printed Purchase Order Report(Portrait)
General
Name XML STR Software Printed Purchase Order Report(Portrait) Code POXPRPOPX
Application Purchasing Start Date  07-Apr-2005
End Date
Description
Files

XML Schema | Add File )
Data Template | Actd File )

Preview Data pop_grimlock.txt Update File
Bursting Control File po_portrait_burst.xml | Update File

Return to Data Definitions

g ' ? home of the OAUG KNowledge Factory ©
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XML Publisher Bursting and Delivery:
Setup

« Bursting Control File — Email Delivery

Technology and Applications Forum for the Oracle Community

<?xml version="1.0" encoding="UTF-8" 7=
- <xapi:requestset xmins:xapi="http:/ fxmins.oracle.com/oxp/xapi">
- <xapi:request select="/POXPRPOP2/LIST_G_INIT_INFO/G_INIT_INFO/LIST_G_HEADERS/G_HEADERS'>
- <xapi:delivery»
- «<xapi:email server="mail.strsoftware.com" port="25" from="AccountPayables@strsoftware.com"=
- <xapi:message id="${POH_PO_NUM}" to="${POH_PO_TOADDRESS}" cc="${POH_PO_CCADDRESS}" subject="Purchase Order #${POH_PO_NUM}"
attachment="true" content- type="text/html"=

<I[CDATA[ <htmly<heady»<style type="text/css"> body {font-familv:hriall</styles</headr<body>
<br/><br/><prPlease find the attached Purchase Order #${POH PO NUM}.<br/><br/>

<br/>»Regards,<br/>
${POH_BUYER}
</pr</bodyr</html> ]]=
</xapi:message
</xapi:email=
</xapi:delivery =
- «xapi:document output="Purchase Order #${POH_PO_NUM}" output-type="pdf'>
<xapi:template type="rif" location="/home/faxdevl/axtko/com/strsoftware/axtko/samples/STR_Software_POP.rtf" /=
</xapi:document:
</xapi:requests
</xapirreguestset:

g'—? home of the OAUG KNowledge Factory ©
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Technology and Applications Forum for the Oracle Community

XML Publisher Bursting and Delivery:
Setup

« Bursting Control File — Fax Delivery

<?xml version="1.0" encoding="UTF-8" 7=
- <xapi:requestset xmins:xapi="http:/ /xmins.oracle.com/oxp/xapi'>
- <xapl:request select="/POXPRPOP2/LIST_G_INIT_INFO/G_INIT_INFO/LIST_G_HEADERS/G_HEADERS":
- <xapli:delivery=
- <xapi:fax server="ipp:/ [host:port/printers/axtkocupsprinter">
<xapi:number id="FAX1">${POH_VENDOR_PHONE} </xapi:number:
<fxapi:fax=
</xapi:delivery >
- <xapi:document output-type="pdf" id="FAX1">
<xapi:template type="rtf" location="/home/faxmgr/axtko/com/strsoftware/axtko/samples/STR_Software_POP.rtf" />
</xapi:documentz
</xapi:request=
</xapi:requestset>

g'—? home of the OAUG KNowledge Factory ©
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XML Publisher Bursting and Delivery:
Usage
« Step 1: Use Submit Request to run Report as normal.

© Submit Regquest

— Run this Request...

Copy...

Mame |XML Printed Purchase Order Report{Portrait)
Parameters |AII::39?:QI]I]:::::::Yes::Z:Nu::Yes:Nn

Language |American English

( Language Settings... | [

— At these Times...

Run the Job |As Soon as Possible [ Schedule

— Upon Completion...
v Save all Output Files

Layout |XML STR Software POP

gl | Options. ..

Print to |deve|upment

Help (C) ( Submit | | concel J

g'—? home of the OAUG KNowledge Factory ©
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XML Publisher Bursting and Delivery:

Usage

« Step 2: Run ‘XML Publisher Report Bursting Program’ against previous

request.

O Submit Request

~— Run this Request...

Mame

Language

Copy...

Findxmil po

MName
¥ML Printed Purchase Order Report{Landscape)
HML Printed Purchase Order Report(Paorrait)
¥ML Printed RFQ ReportilLandscape)

¥ML Printed RFQ Reporti{Porraif)
E =ML Publisher Repart Bursting Program

— At these Times.} —
Run the Job

~— Upon Completion...

Layout
Motify
Print to

A i
Help (C)

Application
Purchasing
Purchasing
Purchasing
Purchasing
WML Publis

; ‘ E software
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XML Publisher Bursting and Delivery:
Results
« Email:

Y [ @|From Subject

=l Date: Today
-1 10 AccountPayables@s... Purchase Order £899
-] 1 AccountPayables@s... Purchase Order #897
-1 1 AccountPayables@s... Purchase Order #898

Purchase Order #900

AccountPayables@strsoftware.com

Brent Lowe
Brent Lowe

-f__n Purchase Order #300.pdf (12 KBE)

Please find the attached Purchase Order #900.

Regards,
P Stock

g ' ? home of the OAUG KNowledge Factory ©
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XML Publisher Bursting and Delivery:
Results

 Fax
— Qutput is dependent on Transmitting Software.

g ' ? home of the OAUG KNowledge Factory ©
software L



CAUG

le application

XML Publisher Bursting and Delivery:
Recap

; I 3 software

Email is robust and full featured.
Email does not allow for Native Oracle Attachments.
Fax is dependent on 3rd party to actually deliver document.

No user interface to type in fax or email addresses for one off
deliveries.

Only allows for one fax number and no other identifying
information. i.e. cover page data such as From Company,
Subject, Memo, etc...

home of the OAUG KNowledge Factory "\




OCAUG

le application

Integrating
with
Delivery Manager

g ' ? home of the OAUG KNowledge Factory ©
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Integrating with XML Publisher’s
Delivery Manager

« Whatis the “Delivery Manager”
— A set of JAVA APIs

— Facilitates the delivery of documents through “Channels”
« Printer Channel

CAUG

oracle applications users group

« Fax Channel

« Email Channel

« WebDAV Channel

« HTTP /HTTPs Channel

« FTP Channel

« “Custom” Delivery Channel

; ‘ E software
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Integrating with XML Publisher’s

Delivery Manager

 What is needed to integrate with Delivery Manager?
— Requires a developer with programming knowledge of JAVA and
SQL
— XML Publisher v5.6.2 or higher
— BI Publisher v10.1.3.2 or higher

home of the OAUG KNowledge Factory "\
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Integrating with XML Publisher’s
Delivery Manager

« What are the steps to integrate with Delivery Manager with
EBS?

— Step # 1 - Install and configure 3rd party packages

— Step # 2 - Develop Java based classes against XML Publisher
Delivery Manager API

— Step # 3 - Integrate Java classes with Oracle EBS
« Transmission via Fax (Two Options)

» Integrate with CUPS > efax or FAX4CUPS > Fax Modem
» Create a “Custom Delivery Channel”

« Transmission via Emaill
— Uses standard SMTP calls to Delivery Manager API

home of the OAUG KNowledge Factory ’.\
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Integrating with XML Publisher’s

Delivery Manager
« Current Fax Limitations when using CUPS

« No user interface to type in fax numbers
* Only allows for one fax number

« Limited functionality using “freeware” applications, i.e.
FAX4CUPS, efax
— Only text and postscript output
— No document scheduler to handle retries, fax busy signals, etc.

— Class 2 Fax Modems

home of the OAUG KNowledge Factory "\
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Oracle EBS
Confirmation and Management
Options

; ‘ E software
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Document Confirmation and Management:
In Oracle EBS

 Confirmation

— For email via workflow mailer and XML Publisher, only email
bounce backs when email is sent to an invalid address.

-  Management

— For fax and email, you are 100% reliant on the 3rd party product
you choose to deliver your POs for their acknowledgement and
management capabilities.

; ‘ E software

home of the OAUG KNowledge Factory "\




OCAUG

le application

AventX from STR Software
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AventX: Fundamentals of Document
Delivery

« Document Submission
« Document Transmission
« Document Acknowledgement

« AventX Oracle Connector (AOC)
« AventX Toolkit for Oracle (ATKO)

; ‘ E software
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AventX Oracle Connector (AOC)

* Any version from 10.7 through R12.1
« Any output from Oracle Reports and XML Publisher

« Looks like it was written by Oracle themselves

« Document Submission
— Interactive Delivery
— Automatic Delivery
— Application Program Interface (API)

; ‘ E software
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Technology and Applications Forum for the cle Cor nity

AOC Submission: Interactive Delivery

« Deliver ANY document to ANY destination using Submit

Request
~ Run this Request...
Copy... J
Name |Printed Purchase Order Report(Portrait)
Parameters |AlL.1169.1171.......Yes..2.No..Yes.No
E@Language :American English
— At these Times...
Run the Job As Soon as Possible (Schedulg ----- )
— Upon Completion...
v Save all Output Files
N f e / —
ALl Options... /J
Print to | \
Help ® ) Submit | [ Cancel J

home of the OAUG KNowledge Factory ’.‘
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AOC Submission: Interactive Delivery

« Common submission interface for ANY Oracle report

Dntiﬂllb
Subject:  |Purchase Order #1169 Terms and Canditions
Hold
#ML Archive Connection
Fecipients Acknowledgements Cover Page
Pick list from
|‘I|.-"endurs -
Delivery Address Mame Company
|jue.smith@higcurp.cum |Jue Smith |Big Corporation =
B04.897.-1638 - |Tina Soles STR Software
( Cancel | Submit )

; ‘ E software
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AOC Submission: Interactive Delivery

Subject:  |Purchase Order #1169 Terms and Canditions

Hald
ML Archive Connection

Dntiﬂllb \

Fecipients Acknowledgements Cover Page

Ermail Marme
|pstu[:h@uisiun.[:um |F'at Stock
|jhund@uisiun.[:um |Jim Bond

( Cancel Submit )

; ‘ E software
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AOC Submission: Interactive Delivery

Options
Subject.  |Purchase Order #1169 Tarre e Cardtione

Haold
#ML Archive Connection

; Fecipients Acknowledgements

Mame: | Generic Cover Page -

Remarks: |Attached is the Purchase Order that we discussed. =
If you have any guestions, please let me know.

Thank you.

( Cancel Subrnit )

g ' ? home of the OAUG KNowledge Factory ©
software L



COLLABORATE

Technology and Applications Forum for the Oracle Community

CAUG

oracle applications users group

AOC Submission: Automatic Delivery

Automatic | Batch

— Run this Request...

( Copy... )I

Mame |Prifited Pur

ase Order Report{Portrait)

Parameters |Ai_..3l]l].1l]l]l].. ._...Yes..Z.Nu..‘r'es.Nu

Language |A ican Epglish

( Language Settings. .. | [

— At these Times...

Run the Job |As Soon as Possible

[ Schedule.. |

— Upon Completion...
v Save all Output Files

Layout J -
Nofify | ‘\ ( Options. .. )I
Prinfto |A\.-'ent)( Automatic] _
N,
| Heb© ( Submit . Cancel )

; ‘ E software
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AOC Submission: API

« Application Program Interface provides ability to submit

documents from any location in Oracle EBS (such as workflow,
forms, packages, etc.)

* Only requires knowledge of PL/SQL

« Fully documented reference guide with code examples

; ‘ E software
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AOC Transmission: Attachments

PO, Rev 4570

[temn

n Operati
0 Type Created 18-OCT-2006 13:33:13
Supplier Office Supplies, Inc. Site OFFICESUPPLIES Contact  Olden, Maxwell
Ship-To  W1- New York City Bill-Te V1- New York City Currency USD
Buyer Soles, Tina Status Incomplete Total 0.00 [ ]
Source
- Seq  Category Description Data Type May Be Changed
|m |Tu Supplier |Shipping Instructions |Fi|e v =
I | | o |
| | O ' ised []
| | O o B
Entity Mame: PO Header
( Open Document... jl
3
Approve...
[Mnclude Related Documents ( Document Catalog... )

home of the OAUG KNowledge Factory 7
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AOC Acknowledgement:
Native Oracle Forms

Status: Request ID 3017345

Fax ID Delivery Address Subject Date Status  Status Message Host
= IABCBI]I]I]I] 4045559177 Purchase Order #1169 09-MAR-09 08:49 AN Ready grimlock

ARC1 ARCHIVE Purchase Order #1169 09-MAR09 08:49 AN Success Document successfully de qumluck
ARC2 ARCHIVE g 3
ARC3 ARCHIVE

Request [0 3017945 FaxID |ABCBOODD
ARCY  ARCHIVE Login [TSOLES Hostname [grimlock

BBCBO000 salesgofficesupplii
CBCBO0OO sales@officesupplit Subject |Purchase Order #1169
pd-1 PRINTJOB Recipient

Delivery Address |4U455591??

- Tnl

Company |GE Plastics

—Transmission
Status  |Ready

Status Message |

Transmiggion Date ||]9-MAR-“9 08:43 AM Pages |0 of |3

( Refresh Data | I Manage Document ‘ IMDdify Document H Ok )

home of the OAUG KNowledge Factory
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AOC Acknowledgement:

Emails
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Confirmation

%ﬂ: Brent Lowe
‘-

Subject:
|

Subject

FaX ARDADDOD Success

Fax Id

Fax Number
Fages
Organization ID

ERFP Sy=tem
Document Type
Document ID

Server Used

Status

: *¥*%% Transmitted ok to

: Purchase Order #8987

: ARDAOOOO
1 887-8357

-

H
: 204
ERPF Tracking Humber :
: FHNDSM
: inv

: 887

2425675

: testnt:1l

897-6357 on 02/21/07 at 16:1%

; ‘ E software
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AOC Acknowledgement: Reporting

= Submit Requesi

Run this Fegueast...
Capy...

Mame I

Paramatars

Languane American English

Report Typa |jﬂwem:r€ Oracle Connectar Summary Repor

Start Date
ot these T
End Diata

Fuig —
Crocument Typa

Usar Mama
« Upon Com Org ID
Fequest I

Delivery Address
Showe Buccessful
Show Unzuccessful

Shiowe Farrmat Enors

Show Statislics

PR g gy

Halppd | ¥

( oK | |gancal| { Clear ) [ e )

g ' ? home of the OAUG KNowledge Factory ©
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AOC: Fundamentals of Document Delivery

« Document Management in Oracle EBS

— Allows user to resend documents that fail or need to be resent from
inside of Oracle EBS

O Aventxitm) Delivery Status: Request D 3017948

Fax 1D Delivery Address Subject Date Status  Status Message Host
= |pBCBOO0D (2162833365 \Purchase Order #4501 09-MAR09 09:11 AN Success |No msg \grimlock
' [DBCBO0D1 |pstocki@vision.com  [Purchase Order #4501 [09-MAR.09 09:02 AN |Ready | grimlock
' [DBCBO00Z2 Ibrown@rgtsinc.com [Purchase Order #4501 [09-MAR.09 09:02 AN |Ready | grimlock
1l | | | | |
Al | | | | | |
Al | | | | | |
U | | | | | |
U | | | | | |
| | | | | | |
< | | | | | |
( Refresh Data | [ Managethcumenta | [ fodify Document | Yiew Details. .. )

g ' ? home of the OAUG KNowledge Factory ©
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AOC: Fundamentals of Document Delivery

'i:? Ei I@Aventx Document Management I ‘ 'Ff;} - B - - I_-} Page - J Toals =
Owner: TSOLES
Systen: GRIMLOCK-faxtst1
System Status: @ Active
X' WebManager Queued Documents: 15 (31)
Successful Documents: 1

Unsuccessful Documents: 0

Displaying Query: Custom Query
Results 1to 3 of 2

Fax & Email Transmissions

Printable Yersion | Run statistics on active query | Modify colurnn selection

"] Fax ID Status Date and Time Delvery Address Subject Pages

[] B4 pecBOOOL Ready 03092009 09:02 AM pstock@vision, com Purchase Qrder #4501 Oaof 7 AN
[] B4 pecEOODEZ Ready 03/09/2009 09:02 AM |EForariE@rgtsine, com Purchase Crder #4501 Dof 7 ANy
F [ pEcEOOOD SuCCess 03/09/200909:11 AM 2162833365 Purchase Crder #4501 3of3 bestwin: 1

Last Downlpadiad: March 8, 2009 10.44:45

Displaying Query: Custom Query
Results 1 to 3 of 3

; | 3 software

Copyright © 2002-2008
All rights reserved.
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AventX Toolkit for Oracle

 Whatis it?
— Truly a toolkit that leverages XMLP Delivery Manager

« Whois it aimed at?

— XMLP consultants and companies that would prefer to ‘build their
own’ solution

 How is it implemented?
— AventX Software installs in less than 30 minutes

— Using sample code, you can create a working system in less than a
day!

; ‘ E software
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AventX Toolkit for Oracle

 What tools does it provide?

— CUPS printer to fax and emalil

« Simple. Dynamic fax/email info but all confirmations and cover page
info is ‘hard coded’

— Custom channel to fax and emaill

« Different properties for multiple destinations, cover page, confirmations
and acknowledgement

— Bursting tools
— Working examples and sample code

; ‘ E software
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AventX Toolkit for Oracle

« Why use this toolkit?
— Better Submission

« Single source — all email and faxes flow through same queue for easy
management

« Deliver ANY document type from PDF, TEXT, PCL, PS, MS office
documents and more

— Better Transmission

» Choice of delivery mechanisms via premise-based multi-line network
fax servers and ASP fax servers

 Include multiple email attachments and dynamic email message bodies

; ‘ E software
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AventX Toolkit for Oracle

« Better Acknowledgement

— Multiple email confirmations based on the success or failure of a
document

— Multiple management interfaces for users and administrators to
redeliver or correct errant document information

« Better support — NOT freeware

« Simply better and easier to use!

; ‘ E software
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Recipient

Sender

Oracle EBS

; ‘ E software
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Secure, Confirmed Delivery

« User submits document (PO, invoice, etc..) to email recipient as
normal through AventX.

Options
Subject:  |Purchase Order #4724 Terrms and Conditions
{ Hald w
Recipients Acknowledgements Cover Page
Pick list from
|‘u’endurs -
Delivery Address Mame Company
‘hrent.luwe@strsuﬂware.cum | | |
| | |
| | |
| | |
| | | -
( Cancel | Submit )

; ‘ E software
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Secure, Confirmed Delivery

« Recipient receives email notice that there is a message waiting
for them at a particular web address.

B purchase Order #4724 - Message (Plain Text)

i Fle Edit WView Insert Format Tools  Actions Help

i [ Reply | (=8 Reply to All | (-3 Forward | = [ | ¥ |3 X |49 - E : © snagit &' | window -
From: STR. Software Purchasing Department [purchasing @strsoftware. com] Sent: Mon 1/5/2009 5:12 FM
To: Brent Lowe
Ce

Subject: Purchase Order #4724

Eelow you will find a link to files that are located on a secure website. The link will

attenmpt to log yvou into the site so you can download the files. If you don't have a
| username, then you will be prompted to register as a new user. Downloads sent to you
from this =site will automatically delete after 45 days. +
Sender : S5TR Software Purchasing Department
Link : htrtps://vm stinger rhel52 l.sztrsoftware.com/kds/Login.do?id=A041025002&pl=581
S5ent To : Brent
Expires : 2/18/09 5:11:00 PM EST

S5TR Software
Secure Download Site
https://download. scrsoftware. com

home of the OAUG KNowledge Factory ’.‘
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Secure, Confirmed Email

« Recipients clicks on the URL and is directed to a web portal
where they sign in to see document.

{= STR Software - Windows Internet Explorer provided by STR Software

F -
@ @ - | M. hitp://192.168.0. 102/bds/Login.do?id =AD410250028p 1 =581
& sragit

|| %4 | K| |decompile plx

v e | .. STR Software | | - B

; I ? software

Welcome to STR Software's software and documentation download site. This site provides access to downloading software and documentation. Please enter your
username and password to sign in.

o - I-__}’Page-

User sign in

Register
Username |brent lowe@strsoftware com If you don't have a username,
1 then contact STR Software's
[Re==rms Services Team to obtain a user

|:| Remember my username [%ame and password.

Forgot your password?

lome Page
Interested in learning more
about STR Software
products?

g ' ? home of the OAUG KNowledge Factory ©
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Secure, Confirmed Email

« Once recipient signed in, user is presented with a screen to view
the document.

Your Delivery

Delete this delvery

Click on the files to download them to your computer

Package name Purchase Order 4724

To Brent
Subject Purchase Order #4724
From STR Software Purchasing Department

Delivery last updated on 01/05/2009 05:12 PM by STR Software Purchasing Department

Secure message
Here are the files you will need to download, Right dick on the files and select "Save Target As™ to save the files to your computer,

Motification message

Below you will find & link to files that are located on a secure website, The link will attempt to log you into the site so you can download the files. If you don't have a username, then you will be prompted to
register as a new user. Downloads sent to you from this site will automatically delete after 45 days.

File name Description Date Created Size
E Purchase_Order_#4724.pdf 01/05/2009 05:12 PM 113.6 KB
|E|_] signed_agreements.doc 01/05/2002 05; 12 PM 23.5KB
IE_] Time_Sheet.xls 01/05/2002 05; 12 PM 16.4MB
‘,E Original Proposal. pdf 01/05/2002 05; 12 PM 95.4KB

# Show/Hide Reply Section

home of the OAUG KNowledge Factory "\
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Secure, Confirmed Delivery

« Once viewed, original sender will receive confirmation.

B Delivery ‘Purchase Order #4724 viewed by Brent - Message (Plain Text)

! Fle Edit View Insert Format Tools  Actions  Help

i gaReply | (fiReply to Al | g Forward | (& 5 | | ¥ (S| 3 X | & -+ - E  © Snaglt [51' | window M -
From: support@strsoftware.com Sent:  Mon 1/5/2009 5:13 PM
To: Brent Lowe
G

Subject: Delivery 'Purchase Order #4724 viewed by Brent

Your delivery has been viewed.

Delivery : Purchase Order #4724
Delivery wviewed by : Brent

Delivery sent on : 1/5/0% 5:12:13 PM EST
Delivery wviewed on : 1/5/0% 5:13:05 PM EST
Package : Purchase Order #4724

Please note: This email was sent from an address that cannot accept incoming emails.
Please do not reply to this message.

g ' ? home of the OAUG KNowledge Factory ©
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Problem - Printing Oracle Database
Attachments
« Significant need to automate printing

« Hours being spent per week printing attachments from invoices,
purchase orders, work orders, etc.

« Discouraging use of Oracle to store asset documents

; ‘ E software
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AventX and eAM - Work Orders

« AventX bursts the Oracle report
« AventX collates with the native database attachments

A
‘ 1

I_ h o
Work Order 2 J— :
Work Orders ; olus —
1:2.3 attachments
| ] /

h o

[ e}
Work Order 1
plus
attachments =

obe

Work Order 3
plus
attachments

I

; ‘ E software
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Supported Document Types

e Microsoft Word
 Microsoft Excel
 Microsoft PowerPoint

« HTML
« PDF
« Lotus 123

* Lotus WordPro

* Lotus Freelance

« Corel WordPerfect
« Visio

« TIFF

« RTF

« JPEG, GIF, PNG

g ' ? home of the OAUG KNowledge Factory ©
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Case Study - TM GE Automation

« Company Background
* Product Usage

» Benefits Realized

« Challenges and Issues
« Future Plans

; I 3 software
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Dennis Collins, A Bit About Me

« 3Yyears at TM GE Automation Systems
— User Role: Staff Accountant and Payroll Administrator
— Support Role: Systems Analyst

« System Administrator for CRM package.

« Professional Interests:
— Expanding the existing functionality of the system.
— Integrating all systems to increase efficiency.
— Automation of manual processes.

— Mapping business processes to isolate potential growth.

; I 3 software
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Company Profile

« Joint venture between Toshiba, Mitsubishi, and General Electric
operating 5 foreign branch offices.

« Industrial System Drives Business. Steel Mill, Paper Mill, Port Cranes,
Utilities, and Conveyers. Providing automation through engineering.

« QOracle OnDemand Customer

« Oracle Apps - E-Business Suite

— Implemented all Financials, Projects, Purchasing, HR, Benefits, OTL,
Internet Expenses, Order Management, Inventory

« Development, Test, and Production Environments
« |IT Staff of 9

— Director of IT, 4 System Analysts, 2 Infrastructure, 2 Internet
Application Developers

« 2 distinct groups of licensed users
— 45 Professional Users (Core Apps)

— 300 + Business Users (Time Cards, Expense Reports, HR Self-
Service)

; I 3 software
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Our Former Process

« Business Requirements dictated that all POs are to be faxed and all
Invoices and Statements be mailed to customers.

« Fax Transmission documents were attached to the front of all POs and
filed in project folders.

- Requisition Engineers and Project Managers created a note to supplier
to advise buyer to print and manually fax attachments with documents.

home of the OAUG KNowledge Factory "\
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Search For An Automated Solution

« Discovery of STR Software's AventX solution at Collaborate 07.

« Registered for free webinar after receiving followup email from
Inquiries at Collaborate 08.

— QOrganized champions to attend the webinar.

« Requested funding for the Q1 08 IT budget for an automated
solution.

« Researched other solutions.

« Conducted benefit analysis.
— Survey of man hours spent printing, faxing, and mailing documents
— Number of sheets faxed

« Negotiated contract with STR Software and EasyLink.
« Signed contract April 08

; I 3 software
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ROI Calculation

« Identified primary users that fax/email/mail Average Weekly Hours
business documents.

« Polled the group for average number of
weekly hours spent distributing documents.
Also, the average number of pages

X Average Weekly Salary

(including cover and T&Cs). Average Weekly Cost Savings
« Calculated the average salary of the group
(including company benefits). X Weeks Per Year

Estimated Annual Savings

Other variables considered but not calculated:
* Cost of paper and printer toner.

«  Cost for transmitting the faxes.

« Cost of postage.

home of the OAUG KNowledge Factory "\

; I 3 software




CAUG

le application

Requirements

Documents faxed directly out of Oracle.

— Seamless integration with EBS so users do not have to launch an
independent program.

« Specified attachments could be faxed along with corresponding
document.

« Increase efficiency of the process by reducing the time users
spend printing, manually faxing, and filing the documents.

« Reduce the cost.
— Salary expense for man hours spent on manual process.
— Internal faxing per page vs. Outsourcing delivery via Easylink.
— Cost of Paper/Toner for fax machines.

« Previously implemented in the OnDemand environment.

« Compatible with our newly implemented XML document
formats.

; I 3 software
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Implementation

 |nstalled and Configured AventX solution in Development
Instance.

« Rolled the configuration into Production Instance.
« Limited rollout to a power user.
« Scrub Oracle supplier list and updated delivery method.

home of the OAUG KNowledge Factory "\
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Issues

« Implementing in an OnDemand Environment
— Creating Unix User
— Permissions
— Apps and System passwords for database
— Opening Ports on firewall for Easylink and Web Manager

; ‘ E software
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Successes

« Within hours, AventX was installed and configured and ready to
test.

« Configured specifically for our business processes.
— Custom select statement to pull Invoice recipients.
— Custom cover pages

« New attachment category to automatically send specified
attachments.

; I 3 software
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Take Aways

« Start simple. Once you begin using the solution, you will immediately find
10 other ways to use the solution to meet other business needs.

« Add a message on your coversheets to encourage customers and suppliers
to receive their documents via email.

(Example: If you are interested in receiving future POs via Email, please send your requests to sourcing@tmeic-
ge.com)

— It’s free!! No faxing costs!!
« Do your homework on who should be recipients.

« Evaluate your customer/supplier data in Oracle.
— Make sure it is updated and in the correct format.

home of the OAUG KNowledge Factory "\
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Future Plans

« Add more custom select statements
— Project Coordinators are automatically added as recipient

« Add custom coversheets that will use tokens specific to each
user/buyer for more personalized look and feel.

« Create an indicator on the contact to indicate they are a
secondary recipient.

; I 3 software
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America OF) - BTR &
11505 ALLECINGI
United States
11503 Allecingie Parkway

ity
Frovince

Language

General | Contacts | Accounting | Contral

— Site Uses - . Customer Mumber
W Pay Purchasing Shipping Metwark Location
[ Brimary Pay " RFQ Only Suppliar Motification Methad

[ Procurement Card Customer Number

Shipping Metwaor

Printed Document

— Communication Aren Code Nurmber Supplier Motificati [
Vaice (804 8971600 Telex | Email
Fax 804 8971638 E-mail |
Telex |
E-mail |

 Notification Method is set for each individual site

g ' ? home of the OAUG KNowledge Factory ©
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Notification Preferences

Ld

B0 1G5 G LB R S S

o]

0 India !
INDIA BRANCH UNIT NO. #0304, THIRD FLOOR ission Type [ @

BLOCK 7, CYBER PEARL
’ ClN B
0 HITEC CITY State
500.081 SET - MADHAPUR County Cancel]
_. WE |-

M [dentifying Address

Characteristics | Communication | Contacts | Contacts : Roles | Bank Accounts

Business Purposes

— Contact Hame Transmission Type Diescription
Last First Title Mumber  .doh hail Stop Referency | ALl All
IACCOUNTS PAYABLI 15659 16390 E Email
EP Email&Print
F Fax
FE Fax&Email
— Roles FP Fax&Print
Description Primary [ ] P Print
§ sin 1o 0 A
= 4 | v
Find [o]34 Cancel

« Transmission Type is set as a flex field value for the Customer
Contacts : Roles
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Sample: Select for Custom Invoice

SELECT substr(substr(ch.customer_name,1,50),1, 40) company, substr(substr(rc.last_name,1,30),1, 40) last_name, substr(substr(rc.first_name,1,20),1, 40) first_name, substr(substr(rcr.attribute1,1,3),1,25)
delivery_type, substr(decode(rp.extension,",hp.PRIMARY_PHONE_COUNTRY_CODE ||'* || rp.area_code|| '||rp. hone_number,hp.PRIMARY_PHONE_COUNTRY_CODE ||'' || rp.area_code||’
'|Irp.phone_number || '||rp.extension),1, 255) fax_address, substr(substr(rc.email_address,1,45),1, 255) email_address, substr(' ',1, 2000) ranking, substr('*, 1, 512) other FROM  apps.ar_customers ch

,apps.ra_site_uses_all cs
,apps.ra_addresses_all ca

,apps.ra_contacts rc

,apps.ra_phones rp

,apps.hz_parties hp

,apps.ra_customer_trx_all rcta
,apps.ra_contact_roles rcr

WHERE rcta.trx_number = :UID1

and rcta.org_id =:0RGID

and rcta.bill_to_customer_id = ch.customer_id
and ch.customer_id = ca.customer_id

and ch.status ='A

and ca.status ='A

and ca.bill_to_flag is not null

and cs.status ='A

and cs.site_use_code ='BILL_TO'

and cs.address_id = ca.address_id

and cs.site_use_id = rcta.bill_to_site_use_id
and cs.org_id in (106,215,216,217,254,256,354)
and rc.status ='A

and ch.customer_id =rc.customer_id

and rp.contact_id = rc.contact_id(+)

and rc.contact_id = rcr.contact_id(+)

and rcr.usage_code ='INV'

and rp.address_id = ca.address_id(+)

and rp.customer_id = ch.customer_id(+)

and rp.status ='A

and rp.phone_type ='FAX'

and rp.owner_table_id = hp.party_id ORDER BY substr(ca.city,1,25)
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software




COLLABORATEO OAUG

oracle applications users group

How we use AventX

PO Process Example

. A single request is submit to transmit the PO
(print, fax, email). Before AventX solution was Print Selection [l
implemented, this was the same process used Jrder Mumbers Fram FXEJ\RIEEE
to generate the PDF and print it before manually o
faxing.

se Mumbers From

To

es From

Print Rel

Print PO in Room? Print PO Room 161
Fax Enable Mo

Fax Mumber
Print Only Changed Lines

Print Canceled Lines

Frint Rele
Frint Shipping Instructio

Dynamic Precision Option

g ' ? home of the OAUG KNowledge Factory ©
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PO Process Example Continued

+ The AventX Style and Printer can be
set as defaults for the concurrent

request.
l CustomPrintPOPortrait |English PDF AMERICAN =

4|

Freyieyy,

4|

AVENTX PO PORTRAIT

-

l AventX Interactive ﬂ All languages

1

Help (8]24 Cancel

g ' ? home of the OAUG KNowledge Factory ©
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PO Process Example Continued

« According to the

document setup, the NI X Terme and Condiions
recipient is selected. Eiod

. In the Options Bl e e Sy
section, the user can
choose to not send a
copy of the Terms
and Conditions

Recipients Acknowledgements Cover Page

Pick list from
|Emp|uyees

Delivery Address Company
1-540-563 4995 |GEX PRO

-

Cancel Submit
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PO Process Example Continued

« If you want to
add other

Options

recipients, they e A Sonie
can be added Bl Sreiiiz Connz i)
on the ﬂy U$|ng Fecipients Acknowledgements Cover Page

the Interactive

Delivery Pick list from

MethOd |Emp|uy‘ees

Delivery Address Mame Company
| \GEXPRO

. |_ |Dennis Collins |TI'I.I'I GE Automation Systems
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PO Process Example Continued

e According to document

setup, the person - Options

receR/ing i SUFEEE | TMGE PO #213030933 ZiTerms and Conditions

Acknowledgement of the WHold .

delivery is selected. SlARIL Siciifiz Connaction
e YOU_ can also add Fecipients Acknowledgements Cover Page

additional people to

receive the

Acknowledgement

Ermail MHarme
|JEﬂN.CHﬂNEY’@TMEIC-GE.COM |JEAM CHANEY

|dennis.cu|lins@ftmeic-ge.cum |Dennis Collins

Cancel Subrnit
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PO Process Example Continued

; ‘ E software

The default
coversheet is
selected
according to
setups. |If
others have
been created,
the user can
choose a
different
COVEr.

Any text
added to the
Remarks
section will
print on the
coversheet

Options
M Terms and Conditions
M|Hold

Epdl Eretijva Cannaio

SRS TMGE PO #213030955

Recipients Acknowledgements Cover Page

Mame: | TM GE Fax Cover -

F

Remarks: You can add a message to this area and it will print on the | =
COVer page.

Example:

John,
There is a copy of PO 213030955 you requested.

home of the OAUG KNowledge Factory '.\
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PO Process Example Continued

nbox - Microsoft Outlook

=181 %

Ele Edt Wew Go Tools Actions Help Type a question for help =

Silew - | 3K | CuReply iRephto Al 15 Forward | Y sendjReceive | 2pFnd [ | Wl Tvpeacontactbofind - - | (@) H @gack @ | 0 [ | & @ | outlock:Inbox - H
B @bk © J__:, 9 | (51| 5] | Messages =R H_LH £ pdd Email ) Add Case | L) Mark for Sync. ) Unmark for Syne | ©) 5unc H
@] Associate I;ﬂ Yiew in Salesforce H

Favorite Folders 'O | Q|From |Suh]ect |Received v |Size |‘§7
—
[Z] Inbox (24) -] STRFAXING SOFTWARE SOLUTION Account TMGE PD #213030955 Sent To dennis.collins@tmeic-ge.com --> Success Thu 10,/2/2008 1:33 AM 2KB
U thvead Mai i JEAN CHANEY TMGE PO #213030955 :
L For Follow Up i
L5 sent Ttems [ Date: Yesterday
Al Mail Folders 114 Salesforce.com Alerts REMINDER: ALL INSTANCE Salesforce.com Scheduled Maintenance for 10/4/2.. Wed 10/1/2008 6:35 PM 2KB
= Tem || 2 0 carlaEmen Final US Mgmit Detail Report for Sep 08 Wed 10/1/2008 5:42 PM 130 kB
g j g:loetsefsorce (=  ITtoobox Blogs ITkoolbo: Mew blog post by heylves Wed 10/1/2008 5:24 PM 19KB
[ Astadia <] Dennis Collins review Wed 10/1/2008 4:49 PM 7KB
[ bluewalf (= Curtis Woods Ttaly Preliminary Management Repart Wed 10/1/2003 4:35 PM SKB
[ castiran
1 Implementation
[ Support TMGE PO #213030955
'—-'_bTr‘ai”i”g JEAN CHANEY [JEAN CHANEY@TMEIC-GE COM)
seibel
j valuation To:  dennis.colins@TMEIC-GE, COM
Hig2sm Attachments: o TMGE_PO_#213030955, o (21 KB); T TMGE_PO_TC pef (51 KB)
[ Address Updates =
[ DEMG . . X
3 Easylrk Thiz e-mail message has been automatically delivered to you by TH GE AUTOMATION SYITEMS.
Tmpl ati
j Q”Lpotee";e” aten Send acknowledgenents or order confirmstions to fax # 540-283-2394 or e-wail them to JEAN.CHANEYETMEIC-GE.CON
5;:etedltems j Llso, please fax or e-mail the following information ASAP for the items on new orders:
’ 1} Promisze Date
._ﬁ Mail :
2] Country of Origin
E 3] Supplier Item H(s
ﬁ Calendar ] ee =)
a3 Thank you, j
{283 Ttems

;t!start| | @ @ 0l & > | Hsenn.. | ] sattin.. | (O] nbox... B]5TR.d... | B vicros... | BT L. | Lﬂjmcvo..l IﬂjDocum.‘.l &) Oracke... | @0racle...| 5@0rade...| @ |« ®IEO ARG OF tasan
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PO Process Example Continued
« Body of the Acknowledgement

B TMGE PO #213030955 Sent To dennis.collins@tmeic-ge.com —-> Success -0l x|

File Edit Wiew Insert Format Tools  Actions  Help

~daReply | 8Reply to All | (2 Forward | 5§ e SR e N Q!JB

EF add Email g) Add Case -

From: STR FaxIMNG SOFTWARE SOLUTION Account [tp_Faxmar@atOracle, com] Sent:  Thu 10/2/2008 1:33 &M
Tos dennis. collins@tmeic-ge. com
Ce:

Subject:  TMGE PO #213030955 Sent To dennis. collins@tmeic-ge.com --=> Success

=
To : Dennis Collins
Subject : TMGE PO #213030955
Company : TH GE Automation Systems
Fax Id 1 DUAAOOOO
Fax Number : dennis.collinsftmeic—ge.com
Pages 1
Organization ID : 106
ERP Tracking Number : 2042328
ERF System : FNDSM
Document. Type I po
Server Used poemail:l
Status 1 *%% Transwmitted ok to dennis.collins@tmeic-ge.com on
10/01/08 at 2Z:32
=
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PO Process Example Continued

« Body of the email sent to recipients

B TMGE PO #213030955 - Message (Plain Text) - |E||£|

File Edit ‘iew Insert Formatk  Tools  Actions  Help
—aReply | (8 Reply to all | (53 Forward | = Hr (BB X|e-v-A @ 5
£% add Email g}.ﬁ.dd Case -

Frorn: JEARN CHANEY [JEAN. CHANEY@TMEIC-GE, COM] Sent:  Thu 10§2/2008 1:33 AM
To dennis, collins@TMEIC-GE. COM
Cet

Subject: TMGE PO #213030955

Attachments: Do TMGE_PO_#213030955 pdf (15 KE); o TMGE_PO_TC.pdF (51 KE)

| v

This e-mwail message has been automatically delivered to you by TH GE AUTOMATICN S¥STEMS.
ZFend acknowledgenments or order confirmations to fax # 540-2Z83-2394 or e-mwail them to JEAN.CHANEYERTMEIC-GE.COM
Also, please fax or e-mail the following information AZAP for the items on new orders:
1) Promise Date
= Country of Origin
3] Supplier Item #is)
Thank wyou,

JEALN CHAMNEY
THMGE Sourcing

YTou can add & message to this area and it will print oh the cover page.

Example:

John,
There is a copy of PO 2130305955 ywou recquested.
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Summary

« The AventX solution is completely configurable to any business
process.

« Each Customer and Supplier Site can be configured individually
— Different Notification Methods
— Different Fax Numbers

« Additional recipients can be added to receive the document or
acknowledgement on the fly using the Interactive Mode.

« Users are able to Fax/Email/Print from within Oracle Apps using the
same concurrent request they use to print and manually fax.

— Users better utilize their time when they are not standing in front of a fax
machine.

— Users do not have to launch an additional program to fax or email the
document.

« AventX will send attachments to accompany their corresponding
documents.

; I 3 software
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Summary

« Native functionality of Oracle EBS for email and fax is limited to
single document purchase orders ONLY

« XMLP formatted purchase order output is delivered the same for
email, fax and print

« Java delivery manager is a start for document delivery but
requires programming talent to complete

« Third-party solution is required for actual “fax delivery”

« Search for a solution that makes it easy for the Oracle user to
submit, transmit and confirm delivery of ANY document

; I 3 software
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Automated Document Delivery

AventX Oracle Connector

any document. any format. any volume.

« Email, fax and print from Oracle EBS, including database
attachments

« Support for XML Publisher and Document Formatting Solutions
« Flexible Delivery Methods (1-off & batch)
« Real-time delivery status within Oracle EBS

§ CERTIFIED
ORACLE pilit

; ‘ E software
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STR Software ( )

% Rating
STR's Performance
Excellent or Good

The reliability of AventX 39.4 %
The knowledge of the Technical Support Team 97.8 %
The timeliness of the resolution to your product issue 97.2 %
The overall value of Support services 97.7 %
Your increased efficiency from using AventX 94.7 %
The cost-effectiveness of AventX 94.0 %
Your overall impression of AventX 97.8 %
% Answering Yes
Would you purchase STR Software’s products again? 98.2 %
Would you recommend STR Software to a colleague? 98.8 %

; I 3 software
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Satisfied Oracle EBS Customers

0»,;3».'.. bl Cisco SYSTEMS F
@ <> Irimoie. M < JDSU Ap/

Qy Q r eal Bur]ingtm% L!:ggge m FE-
3 C O m Y ¥ 7 /7.7 V)
O ROGERS LENOX & e trituiors
Wii ;Z/' a ’ symantec. ec@'m’x
& -
EMERSON RIGOH @Mh I ok

S
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Q and A

Technology and Applications Forum for the Oracle Community

Contact Information:

Ben Bruno Dennis Collins

President Systems Analyst

STR Software TM GE Automation Systems
11505 Allecingie Parkway 1325 Electric Road, Suite 200
Richmond, VA 23235 Roanoke, VA 24018

Web: Email:

Email: Web:
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